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 

Care home suspects outbreak of Norovirus

 

Care home manager telephones PHE to 

report outbreak on Tel: 0344 225 3560 

(Option 2, Option 1)

Result communicated to PHE by care home

GP generates Lab form requesting ‘Virology’ for 

Norovirus Testing only

 

UHCW lab generates an outbreak number

 

UHCW lab reports specimen results via CRRS to the GP of 

pooled test for information

 

Lab informs care home of specimen results

 

Lab results form will include a check list of completed 

actions e.g. care home informed as above

 

PHE informed by care home of specimen result

A visit by Helen Finlay, Infection Prevention and 

Control Nurse, NHS Arden Commissioning Support 

Unit can be requested, if necessary. 

Tel: 

07810056263

 

PHE gives verbal advice and guidance



Care home advised whether stool specimens  

are needed

 

Further advice may be given pending results 

of specimens

 

Care home contacts and informs GP re potential outbreak;  

the residents affected and gains consent to take specimens

 

Care home collects specimen request forms and pots from GP

 

Care home obtains stool specimens from affected residents 

(see Appendix 2)

 

Care home marks specimen and form with residents’ full details 

and requests “Norovirus Testing”

 

Care home informs UHCW Virology Lab that specimens should 

be expected on Tel: 02476 965461 or 02476 965471/3

 

(Please note a minimum of 3 separate residents’ specimens are 

required for a pooled Norovirus test)

 

Stool specimens are taken back to GP surgery by 

care home staff

 

Specimens are collected via normal GP courier 

to go to UHCW Specimen Reception for testing 

Appendix  1a

CARE HOME PATHWAY FOR NOROVIRUS TESTING 

IN COVENTRY AND RUGBY 


